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Introduction
Aims of research and methodology
When instructing a solicitor, everyone should feel comfortable and secure
in their choice, especially during a stressful time like divorce. At Ampla
Finance Legal, we wanted to explore how well clients feel they are being
served by their solicitors, how difficult it can be to finance a divorce, and
how professionals, whether they be legal or finance specialists, can work
together to improve the process for all.

With this aim in mind, we conducted a survey through YouGov canvassing
a nationally representative sample of 1,005 divorced UK adults. Some had
been through the traditional system, some through alternative methods;
some had been divorced decades ago, and some very recently. Through
canvassing such a wide, representative sample we were able to consider not
just how clients feel about the divorce process now, but how trends have
changed over time and what the future of divorce might be in the UK. 1

3

Foreword
Nigel Shepherd
We are living in extraordinary times. Although
we are now seeing a gradual easing of the
restrictions imposed by the Covid-19 pandemic,
we are not out of the woods yet. The impact on
family justice is no exception. As the President
of the Family Division, Sir Andrew McFarlane,
said in his report ‘The Family Court and Covid
19 – the Road Ahead’2, published on 9 June, it
is likely to be the end of 2020 or even as late as
Spring 2021 before the courts return to anything
like a normal working environment. That
timescale applies to all aspects of family law
practice.
Like everyone, family lawyers have had to adapt quickly to the changed
landscape. The Zoom boom has enabled us to manage to a greater or lesser
extent, but in deciding what aspects of remote working and court hearings
might be retained in the “new normal” we must not lose sight of the fact that
the enthusiasm many of us may have for its benefits might not be shared
by those we are advising and representing. This is something highlighted
by the Nuffield Family Justice Observatory report3 into remote hearings
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published following a rapid two week consultation in April.
Surveys help provide insight into public experience and context for
future planning. Although this YouGov survey from Ampla is based on a
wide general sample of respondents whose experience of divorce ranges
over a significant period of time, some familiar themes emerge. These
include the importance of the professional relationship between family
law clients and their solicitors (including the continued relevance of faceto-face communications in an increasingly digital age) and the need for
transparency on costs.
Litigation funding is one way to meet the challenge of funding family law
advice. Transparency, responsiveness and strong professional relationships
are key factors in the choice of litigation funder and the ongoing support
they provide to practitioners and clients.

Nigel Shepherd
Consultant, Mills & Reeve; former Chair, Resolution; Strategic Adviser,
Ampla Finance

Further information on YouGov’s methodology can be found at: www.yougov.co.uk/about/panelmethodology
1.

2.

https://www.judiciary.uk/announcements/the-family-court-and-covid-19-the-road-ahead/

3.

https://www.nuffieldfjo.org.uk/resource/remote-hearings-rapid-consultation
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Supporting individuals
through divorce
Where do individuals seek support?
Depending on their circumstances and needs, our findings show that there
are a variety of places where people going through divorce proceedings seek
information and support. These range from tailored professional advice
from a legal or financial adviser, to gathering information online from
solicitor websites or forums. For many people, a combination of sources
appears to provide the most effective support.
Our survey asked people where they sought support and information to
shed light on which options are most popular, and how their popularity
might be changing. Unsurprisingly, two sources of support stood out as the
most common: an independent legal adviser and family and/or friends.
Across UK regions, whether over or under 55, male or female, these are the
most common places people going through divorce seek help.4
However, unsurprisingly, a closer look at the numbers shows younger
demographics moving away from the solicitor’s office and towards the web
when looking for clarity or information.

4.

Where a response was given
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Where, if anywhere, did you seek support or information
during your divorce?

5

As seen in the above, younger people are less likely to seek independent
legal advice: 66% of over-55s sought help from an independent legal advisor,
compared to 20% under-55s. Similarly, younger people are more likely
to seek help from online sources such as solicitors’ websites and online
forums, with 35% seeking help from these sources, compared to only 16%
of over 55s. Interestingly, younger people are slightly more likely seek help
from family and/or friends, as 42% of under 55s chose this option compared
to 36% of over 55s.
Our survey also indicates that these trends are likely to continue as a
younger generation approaches the average age of divorce in the UK: of
the 35-44-year old respondents in the survey who had been divorced, for
example, 38% sought help from solicitors’ websites, and 25% from online
forums.6 While it may be too early to draw statistical conclusions about this
age group, these numbers are difficult to ignore for forward-thinking firms
looking to support a younger demographic.

As respondents could choose multiple applicable
options, the graph exceeds 100% of total respondents

5.
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The court system v. ADR
ADR (Alternative Dispute Resolution and now often called Non Court
Dispute Resolution or simply DR) is the umbrella term for a range of
out of court processes for resolving the issues that arise on family
breakdown. It covers mediation, collaborative law/practice, private
Financial Dispute Resolution (FDR)/Early Neutral Evaluation (ENE) and
arbitration. All of these options are voluntary.
In mediation the decisions are made by the couple with the help of the
mediator who is impartial and manages the process.
Collaborative practice involves a series of meetings with the couple
supported by their own independent lawyer and everyone working
together to help achieve an agreement.
In a private FDR or ENE (FDR tends to be used for financial cases and
ENE for children) the couple is helped to negotiate an agreement by an
independent lawyer who gives an expert view of the outcome against
the benchmark of what a court or arbitrator might decide.
In arbitration, unlike mediation or collaborative, the decision is made
for the couple when they cannot reach their own agreement. That
decision is legally binding.
All these processes share the benefits of flexibility, speed,
confidentiality and cost-effectiveness, particularly when compared to
fully contested court proceedings.
It’s worth noting how common sources of information and support vary
between individuals whose divorce proceedings go through the traditional
court system, and those that choose Alternative Dispute Resolution (ADR) .7
While the popularity of independent legal advisers or family and friends did
not significantly change, people using ADR were more likely to seek support
in the first place, and to do so from a variety of sources.

For the purposes of our survey and this whitepaper,
ADR includes Private Financial Dispute Resolution,
mediation, arbitration and collaborative law
7.
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Alternative sources of information, such as solicitors’ websites, online
forums and books, were more commonly sought by participants who had
used ADR.
These results could be for a number of reasons: for example, since options
such as mediation and arbitration are generally less well-known among the
public, there may be more of an appetite for clear information about them.
Whatever the underlying reason, there seems to be more of a market for
information and support from digital sources for people using ADR for their
divorce.

Where, if anywhere, did you seek support or information
during your divorce?
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Communication preferences
When dealing with something as important as divorce, it’s awful to
feel left in the dark. At Ampla Finance, we are committed to being
responsive: approving loans in days rather than weeks and answering
queries quickly through our Ampla Hub and dedicated customer
support numbers.

We also asked respondents to choose the main way they would have
liked their family lawyer to communicate with them throughout
their proceedings. Despite the rising popularity of digital methods of
communication, the human touch still has a role to play: in-person
communication was the most popular method for respondents, with 65%
choosing this option.8
As Covid-19 prompts a move toward virtual family law hearings, it will be
important to balance the speed provided by digital communication with
the comfort and security imparted by having your story and circumstances
heard in person.
How would you prefer your family lawyer to communicate with you?

Of those respondents who used a family lawyer and
expressed a preference for how they would like to be
communicated with
8.
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Similarly, when examining how an individual’s age impacts their preferred
communication method, we can see in-person communication decreases
in popularity with the younger demographic. In the same way that under
55s are more likely to seek support from online or non-traditional sources,
they are also more likely to prefer communicating with their family lawyers
through emails, phone calls and letters.
While only 33% of over 55s would have preferred their solicitor to
communicate with them digitally, the number rises to 47% of under 55s.
And as a younger demographic approaches the average age of divorce in the
UK, we are likely to see email overtake in-person communication altogether:
of those in the 34-45 age group who were surveyed, email was the most
popular option altogether, a revealing sign of the importance email plays in
more recent divorce proceedings.9
Interestingly, it is not just an individual’s age that impacts their preferred
method of communication; where they live is also key.

How would you prefer your family lawyer to communicate
with you?

9.
Of those surveyed, 5 respondents were in the 34-44
age group, had used a family lawyer, and had a
preference for how they would like to be communicated
with
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Out of the UK as a whole, Londoners have the strongest preference for
digital methods of communication, while individuals from the North have
the strongest preference for face-to-face communication.10 Individuals in
Scotland and Wales are, in comparison, overall more likely to prefer face-toface communication than people in England.11
On the whole, data showed that family lawyers are communicating with
their clients in accordance with individual preferences: 85% of respondents
said that their solicitor used their preferred method of communication and
they were happy with the speed of their response.12
However, as digital forms of communication overtake the traditional faceto-face interactions, expectations around the speed of responses may also
change. Respondents from regions where digital forms of communication
were most popular – London, the Midlands and East England – had the
lowest levels of satisfaction with the speed of their solicitors’ responses,
while people in Scotland had the highest.13

Out of 43 respondents who live in London, used a family lawyer, and had a preference for how they
would like to be communicated with
11
Note: Respondents from Scotland may have different expectations or experiences of the divorce
process than the wider UK, due to Scotland’s separate jurisdiction and legal system
12
Out of respondents who expressed a preferred method of communication and were either satisfied
or unsatisfied with the speed of their family lawyer’s response
13
91% of respondents from Scotland said they were happy with the speed of their family lawyer’s
response, compared to 87% of respondents from London and 86% from the Midlands or East
England
10
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Improving the client experience
Speed and method of communication aside, what were the other areas
where our respondents thought their solicitors could have improved client
experience?

How could your family lawyer have improved your experience?

Lower fees were the most common option our respondents chose when
asked how their family lawyer could have improved, highlighting the extent
to which financing divorce is front of mind for individuals going through
such proceedings.
However, there was some regional variation in the proportion of
respondents who chose this option: people in London and Wales were most
likely to raise fees as an issue, while people in Scotland and South England
were least likely.
In terms of other areas for solicitor improvement, the popularity of options
varied slightly across regions, compared to the national average.
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KEY REGIONAL TAKEAWAYS
FOR LAWYERS
Strongest opinions: Wales
Wales stood out as the region where respondents had the strongest
opinions about how their family lawyers could improve. Against
the national average, Welsh respondents were most likely to say
that one of the provided options would have improved their client
experience.
Additionally, compared to every other region, Welsh respondents were
most likely to say they would have preferred greater clarity around
fees, to be provided with more case options at the beginning of their
case, and have more face-to-face time with their solicitor. They were
also more likely to say a more in-depth initial consultation would have
improved their experience.

Most fee-sensitive: London
More so than any other region, fees were the biggest concern
for respondents from London, closely followed by the speed of
responses to queries.
The average hourly rate of a London family lawyer will be higher (in
some cases considerably so) than the rest of the country, which could
well explain why fees were an increased concern for Londoners.
Londoners were also more likely than the average to say their family
lawyer had room for improvement: only 44% said that none of the
suggestion options would have improved their client experience,
compared to a national average of 51%. However, Londoners were least
likely to say that improvement could be made in greater clarity around
fees.
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Least satisfaction with initial consultation:
South England
While overall satisfaction levels did not hugely deviate from the
national average, respondents from the south of England were also
most likely to consider that their solicitor could have improved by
suggesting other support services, such as counselling. Only a quarter of
respondents said that lower fees would have improved their experience
with their lawyer, making this the English region where fees were least
likely to be a concern.

Highest overall satisfaction: Scotland
Respondents from Scotland appeared to be most satisfied with their
family lawyers: over 60% said that none of the suggested options
would have improved their solicitor.
This is reflected in Scottish respondents’ attitudes to the fees their
lawyer charged: only 1 in 5 said lower fees would have improved their
client experience, the lowest of any region in the UK.

Mixed concerns: North, Midlands and East
Attitudes towards solicitor fees and other potential areas for
improvement did not vary greatly across these regions compared to
the national averages.
However, respondents from the Midlands were more likely than average
to say that their solicitor could have improved by providing greater
clarity around fees. Around 30% of respondents from across these
regions said their solicitor could have improved by charging them less.
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Court system v. ADR
So, we can see that client satisfaction does vary by region, and that for most
people who have gone through a divorce, the financial side of separation
stands out as the key area that determines people’s opinions of their family
lawyers. But what about differences between those who use the court
system, and those who choose ADR instead?
Here, the differences between groups is more striking. Respondents who
used ADR were more likely to think their solicitor could have improved
by doing at least one of the suggested options. They were also more likely
to select any of the options than their counterparts who went through the
court system, except for quicker responses.
But what’s behind this trend? For our respondents, the average length
of divorce proceedings was similar regardless of the process they went
through, implying that any differences in solicitor satisfaction were not
based on the length of proceedings.
Does this mean, instead, that solicitors who offer ADR services have more
room for improvement? Not necessarily: since ADR tends to be a more
involved process with more client contact, it is natural that people who don’t
use the court system have more feedback for their solicitors.
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How could your family lawyer have improved?

Key takeaways
People across the country still prefer to speak to their family lawyer face to
face, instead of over email or over the phone, but this is quickly changing.
Law firms need to adapt to meet the needs of generations that are more
comfortable with technology. This is especially true since younger people
are less likely to seek help from independent legal professionals.
For the forward-looking law firm, this means expanding channels of
communication and refining digital presence. Honest and accessible
information about the entire divorce process – from the different routes
divorcing couples can take, to transparency about fees and financing
options – is becoming more valuable as more people seek support from nontraditional sources. At the same time, the security provided by a face-to-face
meeting cannot be discarded and still plays an important role in reassuring
those seeking a divorce.
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This is especially true for ADR, where there appears to be more of an appetite
for information and support from online sources. As greater awareness of
ADR grows (especially as a potentially more cost-effective option), this is an
untapped market.
As a generation more familiar with technology approaches the average
divorce age, our survey indicates that people are expecting their lawyers to
be quicker and more responsive, especially as the Covid-19 pandemic will
act as a catalyst for digital forms of communication to become even more
popular.
One of the natural conclusions for law firms looking for a competitive edge
when it comes to servicing their clients is to explore alternative methods of
communication. The question of what makes an individual satisfied with
their solicitor is slightly less clear cut.
Arguably, however, the underlying trend is the importance placed on
finance by individuals going through a divorce. Indications that consumers
are aware of, and concerned about, questions of fee transparency and
fair costs should certainly interest firms looking to develop outstanding
customer experience as we grow into the new decade.
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Financing divorce
How are people funding their divorce?

Which methods, if any, did you use to finance your divorce?

Managing finance can be one of the toughest parts of the divorce
process, so we put our 50+ years of lending experience into making
a loan you can trust, with a flexible upper limit in case of unexpected
costs and interest only charged on what you use.

The methods people use to pay divorce fees vary significantly between age
groups and some of the differences will be, without doubt, thanks to the
changes made to legal aid, as well as more general differences between
demographics.
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People aged 55 or over are more likely to own property and may have access
to greater pots of savings, so it doesn’t come as a surprise that this age group
is more likely than their younger counterparts to use such methods to
finance their divorce. Since the average age of divorce in the UK is between
40 and 45, this group is also more likely to have gone through a divorce
while legal aid in the family courts was more easily accessible.
Our survey shows the alternative places the younger demographic is turning
to in order to fund their divorce costs.14 The most common option was to
borrow money from friends or family; this age group were almost four times
as likely to seek financial help in this fashion than their older counterparts.
The second most popular option was to borrow on credit cards, followed by
selling personal belongings.
The popularity of these options is arguably a cause for concern, since credit
cards in particular can expose individuals to the risk of snowballing debt.
For respondents who used a credit card to pay off their divorce, the average
time spent paying these costs off was 9 months. As such, the burden of
managing ongoing debt that needs servicing monthly, in addition to the
existing financial strain stemming from the separation and financial
division that come with divorce, may not be a sustainable method through
which to finance legal costs.
N.B. A number of respondents specified ‘legal aid’ while expanding on
‘other’ forms of financing; which has been extrapolated into its own bar
above. This is because the individuals had divorced prior to changes to legal
aid coming into effect on 1st April 2013.

14

39 respondents below the age of 55 had said they had financed their divorce
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A question of transparency
Ampla Finance Legal is dedicated to helping you feel secure throughout
the divorce process, which is why we’ve made your loan amount visible
at a click through the Ampla Hub and insist on independent financial
advice for you before any loan is signed.

We surveyed respondents about whether their final divorce fees were more
or less expensive than their solicitor’s initial quote, which highlighted
certain trends between age groups, regions, and methods of divorce.
When considering the breakdown across age groups, using the comparison
of expected expense to end cost as a measure of transparency, clear trends
emerge between divorcees over 55 and those younger.

Was your divorce more or less expensive than initially quoted?
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On the whole, people under 55 were more likely to say that their divorce was
more expensive than initially quoted, compared to the older age group. This
correlates to the higher fees this group is likely to pay, since they are less
likely to have had access to legal aid. While the majority (54%) of under 55s
said that their final costs were roughly equal to the initial quote, this trend
for increasing costs among younger divorcees may nevertheless be a cause
for concern if it continues.
The other key area where transparency around divorce fees varies is
between individuals who went through the court system and those who
used ADR. 44% of individuals who chose the latter option said their divorce
was more expensive than initially quoted, compared to 28% of those who
went through the court system.

Was your divorce more or less expensive than initially quoted?
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This is not to say by any means that ADR is more expensive than the
traditional courts system; indeed, in most cases ADR proves a cheaper
method of negotiating a divorce. However, as a newer system, it is likely that
consumers are less aware of the costs of ADR compared to the traditional
courts system, leading many to overestimate the possible savings. While
ADR usually proves cheaper than using the courts, greater clarity is shown
to be needed over communicating the precise details between solicitor and
client.
The regional differences in fee transparency are consistent with the other
findings of our survey. Respondents in London are most likely to say their
divorce was more expensive than initially quoted, with a third saying this
was the case, whereas respondents from Scotland were most likely to say
that costs were less expensive than initially quoted – 30% chose this option.
Out of all regions, the Midlands stood out as the area where divorce fees
were the most transparent: almost two thirds (63%) of respondents from
this region said that the fees they were charged were about the same as the
initial quote.
The London-Scotland split between whether divorce was more or less
expensive than respondents initially predicted mirrors the regional split
between respondents who said their legal fees were an area of improvement
for their solicitor. Clients in London, for example, were most likely to say
their solicitor could have improved by charging them less, and also most
likely to note that their divorce was more expensive than initially quoted.
This data will, however, be affected by the differences between the Scottish
and English legal systems.

When dividing capital in Scotland only assets owned between the
date of the marriage and the date of separation will be included in the
‘pot’. Furthermore, the payment of spousal maintenance, which some
respondents may have considered a ‘cost of divorce’, is generally limited
to a maximum of three years following the divorce.
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Percentage of respondents for whom fees were an area of
improvement for their solicitor

This demonstrates the dissatisfaction that may in part be created by
perceived unfair costs, as well as potentially indicating that the way to tackle
this client dissatisfaction may be through greater fee transparency from the
outset.

Key takeaways
The figures show that as divorce becomes more expensive on average,
partially due to changes made to legal aid, clarity around fees is also
becoming more opaque.
When taken together with the fact that the younger generation is pursuing
increasingly precarious methods of financing their divorces, it strongly
suggests that law firms need to reassess how they communicate information
around their fees.
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Greater information, transparency and flexibility on the fee structure and
billing, as well as accurate cost estimates throughout the case are required
to ensure clients understand what to expect – hopefully preventing the
dissatisfaction shown when fees are more expensive than initially quoted.
In turn, this transparency will help clients plan their finances; providing
clear and detailed information covers not just the level of costs, but extends
to how clients can finance them.

25

Conclusion
Ampla is committed to providing the highest levels of client service. Central
to that is understanding the challenges facing the family law community
and providing information that can help you meet them. We hope that the
insight provided by this survey will encourage further debate around a range
of issues and how the divorce experience can be improved.
Our divorce financing loans have been designed to support clients with
responsive, trustworthy lending, and help solicitors streamline their own
processes to make a tough job that little bit easier. We aim to approve loans
in as little as 2 days, which are paid back from the divorce settlement with
interest only charged on the amount used.
As Covid-19 prompts a new wave of virtual or hybrid court hearings and
an increased demand for out of court options in family law cases, we hope
that this survey will provide helpful further context for this “new normal”
environment.
If you’re grappling with divorce financing as a family lawyer or as a client,
please do get in touch. We are here and keen to talk.

The Ampla Finance Team
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Methodology
All figures in this whitepaper, unless otherwise stated, are from YouGov
Plc. The total sample size for the survey was 1005 adults in England, Wales
and Scotland, with fieldwork undertaken between 1st April 2020 and 7th
April 2020. The survey was carried out online, and data was analysed using
YouGov’s platform Crunch. For parts of the question on how respondents
financed divorce, raw data was analysed using written answers to an openended response.
In some instances throughout this report, percentages have been calculated
from a sample size of below 50, meaning that the figure cannot be said
to be statistically significant. Additionally, due to a significant number
of respondents often saying they either don’t know or can’t remember
the answer to a question, where appropriate we have eliminated these
respondents from the sample for a particular question. We have indicated
wherever either of these scenarios apply.
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Talk to us
If you need our help financing a divorce, or you’d like to find out
more information, visit us at www.amplafinance.com
Or if you would prefer to talk over the phone, you can reach
our team on 0800 009 6590 to take the first step to stress-free
divorce financing.

www.amplafinance.com
RS Consumer Finance Limited trading as Ampla Finance (company number 10906534) registered
office is 2 Foubert’s Place, 200-206 Regent Street, London W1F 7PA. Authorised and regulated
by the Financial Conduct Authority FRN: 792153. We’re supported by RoundShield Partners,
an independent European investment firm advising approx. $1.5 billion of discretionary capital.
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